Client Announcement Template
Use these ready-to-use templates to introduce FuseSign to your clients across email and your website.
Update the highlighted placeholders with your firm details before use.
Client Announcement Email
Subject: We’re introducing FuseSign to make signing easier
Dear [Client Name],
We’re making it easier for you to review and sign documents with us.
We’ve introduced FuseSign, a secure digital signing platform that allows you to review and sign documents online from your phone, tablet or computer.
What does this mean for you?
When we have documents ready for you to sign, you’ll receive a FuseSign signing request from us by email.
Simply follow the secure link in the message to open your documents, review them and complete the signing steps.
There’s no account to create or software to download.
How it works
1. Look out for your FuseSign signing request
 You’ll receive an email from FuseSign on behalf of [Firm Name] letting you know your documents are ready. 
2. Open your secure document bundle
 Select the link in the email to securely access the documents we’ve sent you. 
3. Review your documents
 You’ll be able to view your documents online before signing. 
4. Complete the signing steps
 Follow the prompts to sign your documents. Depending on the documents being sent, you may also be asked to complete an additional verification step. 
5. Access your completed documents
 Once all required parties have finished signing, you’ll be notified and can access the completed documents. 
Keeping your documents secure
FuseSign is ISO 27001 certified and uses encryption to help protect documents throughout the signing process. Depending on the document, you may also be asked to complete an additional verification step such as two-factor authentication.
Once signing is complete, FuseSign provides a tamper-evident record and audit trail to help protect the integrity of the completed document. 
If you’d like to see the process before you get started, you can watch our short FuseSign signing walkthrough.
We hope FuseSign makes signing documents with us simpler and more convenient.
If you have any questions about a FuseSign request, or would prefer another way of signing, please contact us on [phone/email] and we’ll be happy to help.
Kind regards,
[Firm Contact]
[Firm Name]

Website / News Announcement
Headline: Signing documents with us just got easier
At [Firm Name], we’re always looking for ways to make working with us simpler and more convenient.
We’ve introduced FuseSign, a secure digital signing platform that makes it easier for you to review and sign documents online from your phone, tablet or computer.
When we have documents ready for your signature, you’ll receive a FuseSign signing request with a secure link and clear steps to follow.
There’s no account to create or software to download.
A simpler signing experience
With FuseSign, you can:
· Review and sign documents online 
· Sign from your phone, tablet or computer 
· Follow a simple guided signing process 
· Access completed documents once signing is finished 
Keeping your documents secure
FuseSign is ISO 27001 certified and uses encryption to help protect documents throughout the signing process. Depending on the document, you may also be asked to complete an additional verification step such as two-factor authentication.
Once signing is complete, FuseSign provides a tamper-evident record and audit trail to help protect the integrity of the completed document. 
We hope FuseSign makes signing documents with us simpler and more convenient.
If you have any questions about FuseSign or a signing request you’ve received, please contact our team on [phone/email].
Learn more about FuseSign: www.fusesign.com

Security Messaging
Use these optional security messages in client emails, website FAQs or when responding to questions about FuseSign.
Standard security wording
FuseSign is ISO 27001 certified and uses encryption to help protect documents throughout the signing process. Depending on the document, clients may also be asked to complete an additional verification step such as two-factor authentication.
Once signing is complete, FuseSign provides a tamper-evident record and audit trail to help protect the integrity of the completed document. 
Short security wording
FuseSign is ISO 27001 certified and uses encryption, two-factor authentication where required, and tamper-evident records to help protect documents throughout the signing process. 
FAQ: Is FuseSign secure?
Yes. FuseSign is ISO 27001 certified and uses encryption to help protect documents throughout the signing process. Additional verification, such as two-factor authentication, may also be used where required.
Once signing is complete, FuseSign provides a tamper-evident record and audit trail.


