Email Template
Subject: We’re introducing FuseSign 
Hi team,
We’re introducing FuseSign to make signing documents simpler and more convenient for our clients.
From [launch date], we’ll begin using FuseSign to send documents that require a signature.
What clients can expect
Clients will receive a FuseSign signing request with clear steps to review and sign their documents online, including from their phone, tablet or computer.
What you need to do
· Familiarise yourself with the FuseSign signing process so you know what clients can expect.
· Reassure clients if they have questions about receiving a FuseSign signing request.
· Direct clients to the client guide and FuseSign support if they would like more information or need help.
· For internal questions or training, visit the FuseSign Knowledge Base, watch the FuseSign training videos, or contact [internal contact].
Thanks,
[Firm Name / Sender Name]

